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Providence, Rl 02908

Via email
Director Alexander-Scott:

The Office of Internal Audit has completed its audit of the State Health Labs and Medical Examiner. The
audit was conducted in conformance with the Institute of Internal Auditors (l1A) International
Standards for the Professional Practice of Internal Auditing and by the authority given to the unit as
stated in accordance with the Rhode Island General Laws (RIGL) §35-7.1-2(a) — Establishment of office of
internal audit. The recommendations included herein have been discussed with members of
management, and we considered their comments in the preparation of this report.

RIGL §35-7.1-10 {d), entitled Annual and interim reports, states that, “ Within twenty (20) calendar days following
the date of issuance of the management response copy of the draft audit report, the head of the department,
agency, public body or private entity audited shall respond in writing to eachrecommendation made in the audit
report” We did not identify any significant reportable issues and, as such, are not making any
recommendations. Since there are no recommendations in this report a management response is not
included in this report.

We would like to express our sincere appreciation to the staff of the State Health Labs and Medical
Examiner for the cooperation and courtesy extended to the members of our team during this audit.

c—lJonathan Womer, Director, Office of Management and Budget, Department of Administration
Peter Keenan, State Controller, Office of Accounts and Control, Department of Administration
Honorable William J. Conley, Jr., Chairperson, Senate Committee on Finance
Honorable Marvin Abney, Chairperson, House Finance Committee
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The OIA Recommends:

We determined that the State Health
Laboratories and Medical Examiners has
adequate management controls in place. We did
not identify any significant reportable issues and,
as such, are not making any recommendations.
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Introduction
Cash receipts and Expenditures:

The Rhode Island State Health Labs has contracted with New England Medical Billing (NEMB) to perform
all the billings and collections for laboratory services. NEMB will provide electronic medical billing on a
weekly basis and accounts receivable management services to clinical testing for the Rhode island
Department of Health State Laboratories. Our sample tests for cash Receipts and Expenditures did not
reveal exceptions. Adequate controls were noted in areas reviewed.

Performance Reporting:

Turn-Around Time (TAT) is a Benchmark of OSME case management and State Laboratory Performance.
The case management system in place at the OSME is commercially available to provide management and
compliance reporting to OSME to maintain National Association of Medical Examiners Accreditation. The
State Health Labs are supported by specialized information systems designed to provide management and
compliance reporting to maintain laboratory accreditation.

TAT is one of the most noticeable signs of laboratory service and is often used as a key performance
indicator for OSME and of State Health Laboratory performance. The OSME has a current standard of
finishing 90 percent of exams within 90 calendar days of the date of autopsy for full accreditation. The
State Health Labs have a current standard to final report on lab tests to be within between 24 hours and
90 days, depending on the type of test. As part of our audit, we obtained the turn-around times for each
lab and recalculated the turn-around times.

We obtained supporting TAT documentation from the Medical Examiners’ case management system and
the State Health Laboratory system, reviewed the results and recalculated the TAT’s. The TAT’s followed
RISHL and OSME standards.

Objective and Scope

The Office of Internal Audit conducted a review of the State Health Labs and Medical Examiners’ revenues
and expenditures. We also conducted a review of the laboratory testing performance and Medical
Examiners case management performance turn-around time for compliance with standards.

The audit included revenues and expenditures from FY 2016 to FY 2017. We evaluated controls and
compliance with State policy and procedures. Our review of performance measures in the State Medical
Examiners and the Rhode state Health Laboratories included an audit of performance documentation
relating to turn-around times for 2016 and 2017.
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Methodology
During this audit, we noted that the State Health Labs and Medical Examiners had improvements since
the last audit. These changes during the last audit have rated the State Health Laboratories and Medical
Examiner risk into a lower category.

e OQur procedures included a walkthrough of the critical processes.

e Interviews with personnel.

e Data analysis of Case Management and Laboratory Management Information Systems
performance reports.

e Review of ME case files and Laboratory reports for compliance with national standard.

e Review cash receipts and expenditures.

o Review of relevant agreements and contracts.

Recommendations

We determined that the State Health Laboratories and Medical Examiners has adequate management
controls in place for administering the State Health Laboratories and Medical Examiners. We did not
identify any significant reportable issues and, as such, are not making any recommendations.
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